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1S Sutcessory and

A. The Entity through its colle i
- pats
: eingiillpsin Edu:ﬁiﬂng:z provides education in the field of Phamacy, Ploytechnic,
. Aditya Birla Education Trug: through its initfati
r 5 mrtktive “MPower” aims to alleviate st
t: JEI:Q;E; ;l;d nejd:';n.h'a_telpr_?cmm and provide sarvices i people aﬁ'lli;:l?i: :::;[:
; . Ils_ml 1alive aims b creste awareness, advocate i
edw.ml 100 md provide holistic services. MPower provides varous |:Ii|1in:&II:rT:::l,rLﬁ:nt::i:ﬂ-;l'rmfmET
services relating to mental health, to e

: g their client's, customers, organizations and i
C. The Entity realizing the need to provide hetter access to quality mental heaith RE:'I::;: E:Et};

increase in the mental health problems in people of all ages have approached MPower and

; oW
Parties have mulu_all)- agreed to collabormte and co-operate to set up Mental Health L;:El atﬁz
5 Colleges following under the Entity o promote Mental Health amongst students,

Based upon the above representations the Parties have mutua] e _
understanding in writing in this MOU. y agreed 1o record this

NOW THEREFORE, IT 1S AGREED BY AND BETWEEN THE PARTIES HERETO AS
FOLLOWS:

. Collaboration

The Entity wishes 1o collaborate with Mpower and set up the Mental Health Club at following
{'olleges as per the table below:

Sr. | College Name _’7 Addresy |
N,

| | Shri Vishnu College of Pharmacy ' Sn Vishou Educational Sociery (BY |

2 Smt B Seetha Polyiechnic College Raju College ) Green meadows

3 Vishnu |r1'_i.1_il:l._l_1E_1_:lFl|_IE'_E]'ll'|-ﬂ'l-';'U." - | Campus, Vishnupur. Kovvada,

4 Vishnu Dental College | Bhimavaram. Andhra Pradesh
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The [ /
Parties have agreed to collaborate during the term of thig MOU as

conditions set i
out herein and have agreed to camy out their ekl per the temy, ,
i

BS 88 of gy in this

- Seope of Work

The Parties h

Entity sl'::lsl ;ITHTI;::::E;;M o establish a Mental Health Club where the stude

activities planned during the and they shall contribute towards various mental hmﬂu:mf The

health shall be : E }"E'E.I’ 2 detailed in Annexure 1. The services lated Ielated
provided as detailed in Annexures 2, 3. 4, 5 and 6 annexed h:rr:wilh e

?‘;lmlg;mphumibﬂiﬂﬂ of The Entity
. i ol
T iy sl e g s st Ml e i
3.2, The Entity ahe 0 provide the rightntervention towards the mentol healh.
Health Club and Enffu“:..? al arrangements for operation and implementation of Mental
conduct c:.f‘a:tiviﬁ:s tively co-ordinate with MPower for all defiverables and smooth
: it i i M“;I;wm:ﬁd by Mental Health Club without any overlap between various
3. The Entity shall provide ventilated cl i liti
: it o agsroom with all facilities and amenities required fi
"*;"”d“:ﬁ'“b dctivities of Mental Health Club and shall be responsible for r.i;:iem anﬂdr
i !}E"“]'E'"E_“ m; the premises that are occupied by MPower.
4.4 Ihe Entity shall obtain express coasent from the Smd icipati I
bk ot e M Tkt Ch e = ents participafing and becoming

Financials
The Parties shall fulfill their respective obligations solely at their own cost. The Parties rgrec

that except Fcrr |I;'.m13-'ing out its obligations under this MOU, neither parties will have any
financial obligations to pay cach other for the services provided'conducted by MPower.

Term and Termination
This MOU shall be effective from 08/04/2024 and shall be valid for a period of 1 year till

07/08/2025 unless terminated as per the provisions herein contained. This MOL can be
terminated by either party by giving 30 days’ notice to the other party.

Confidentiality
The Parties shall maintain the highest degree of confidentiality and keep confidentizl all

sensitive, personal and identifiable information of the Students, information relating to the
affairs of the parties, policies, information about their services, technology, financial details,
security information regarding students and the counselling given fo them and all papers and
records in physical or electronic form containing such informatien including this MOL
(hereinafter collectively referred to as “Confidential Information”) which may be kaown to

to use this Confidential Information

them during the course of this MOU. The Partics agres : _ .
only in a duly authorized manner in the best interest of the parties and share the information

ihe students, employees, consultants, auditors ete, strictly on need to know basis or

- i ame leeal or law enforcement authorities, The Parties shall not use or
;E:;:::::;-T:f::nihm tnﬁhird party {during or even .iﬂﬂl‘lhﬂrrlminminn of this MDI_J].;E
This Clause shall survive the expiration or leFmination of this MOU. (¢} The Entity E&gs »
confirms that it shall pot require MPower o :lm:lprre ar demand any ml’nnnJaEEMI ﬁ;ll::s y
cudents availing Counselling from the Pﬁ:'_l.fchnlugllsl or any of their persla:mf: : nlirrrt iy

v data o mformation from MPower which "’_T"-""”'fﬁ i breach of con i
S { without express consent i writing from the students Bnd

Pk f MPower excep
e facilitate to obtain such consent from the: studenis

only with

Entity shall duly

umimliﬂﬂ ﬂl'LlIhJ'l"]" 1 . out i5 © ioalions un.dEi' |I]i5
: 5 that MPower 5 CRITYIRE
The Entity acknowledges und aEmFan\' kind or nature. The Entity fyfthet Eﬂ?flcdﬂs i

. ; idegation of any KIAZAZ by v
MOL! without any mﬂi ﬁl ViSHRU EGUCATIONAL SOCIETY f%y“ “w._tx |
:l.'"I“'._ =] i
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ro.

EETGLS:. ﬁl:ur::I]':::r:iT l-l mot he fiable for any direct, indirect or consequential losses, damages
i satof oo '..j' er luITI'n: EI‘I|I|:|-'DIl' toany Third Party for anything, directly or indirectly
nhii i F iding services under this MO, provisions of any services or caprying out 115
_ gations by MPower under this MOU or anything asisimg in refation (o this MO The Entity
agrees that except for the Contributions as particularly detailed in this ML MPower shall not
have any other duty, obligations, or any kind of ahiigations or liabilities whatsoever, tawards
The Entity or any third party. The Entity agrees W indemnify and hold MPower. its Trustees.

!-:-Tﬂljfﬂllrﬂﬁi- agents and service providers harmiess and indemnificd from any and all claims
including third party claims, damages. losses, costs, expenses, suits. procecdings. actions of
prosecutions ete. suffered or incummed by MPower arising out of or in the course of fulfilling s
obligations or its association in Mental Health Club or  ervices provided under this MOU of
for any breach of any terms and conditions of this MOLU! or for any rcasons on part of The Entity
other than arising due to wilful misconduct, gross negligence & breach of terms and conditions

solely on part of MPower and its Psychologist.

Intellectual Property Rights

§.1. Nothing in this MOLU chall be decred to give
party"s name or logo or any other intellectual property rights in any manner whalsoever,
except as authorized under his MOU or with the specific written approval of the other
party. MPower shall he eligible to display information on its social media handles. its
websites, its pamphlets, brochures, books, and newspaper advertisements, or any other
medium of public communication showing ite aasociation with The Entity and information

or achievements periaining to Mental Health Club.
3.2, MPower shall provide creatives to The Entity for circulation to the Students for creating
their awareness and participation in MPower mental healh programs and to gencrale

greater penetration amongst the Students.
§ 3. The Entity hereby expressly albows MPower to use i15 name, marks, logos, ete in BPower's
creatives as per sub clause 8.1 above, and the marks and [ogos provided by The Entity
{*The Entity Intellectual Property™) shall remain the intellectudl property of The Entity and
sccondingly for such use, MPower shall not be held liable for any infringement claims
related to such intellectual property. The Entity hereby agrees to indem nify MPower against
any and all claims (including third party claims) arising with respect 1o The Entity

intellectual property, for aforesaid use.
udios, videos marks, logos, etc. used for

§.4. All the confents, images, graphics. animations, a
promotion and digital engagement chall remain the intellectual property of MPower

“MPower Intellectual Property™) and neither The Entity nor their employess, agents,
students or representatives shall have the right to use, disscminale or distribute any such
material without the prior written consent of MPower except in the manner as agreed
hepzin. The Entity shall notatany fime claim any fghts to the MPower Intedlectual Property

nor disturb or cause to be disturbed any rights or ownership of MPower to the MPower
[mtellectual Property.

any right or license to one party to use other

Force Majeurc
sdPawer shall nat be expecied 1o perform its obligations under this MOL! where performance

is alfected by Force Majeure or any ather reasons beyond its control such as, but mot limited 1o
fire. flood, insurrection, mdestrial diswrbance, imeyvitable accidents, war (undeclared or
|J.|_l\_'|3|'|,_'.|fr_ oW imtermet and svsiem failures, fegal prohibitions. riots or governmental
restpetions. impact of Covid or any other epidemics ete.

Mon Exclusive
Exeept as expressly provided otherwise in this MOU, The Ennty
p a3 : : . The Ennty acknowledges and agre
the scrvice provided by MPower are non-exclusive and MPower shall be Eligih[-e TE p::SnTI;:

weeryices 10 ard paries.
bor SRI VISHNU EDUCATIONAL SQCIETY
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This MOU or any rights or obligations hereunder shall not be assigned either fully or in
a party withoul prior consent, in writing. of the other Party. P By

12. Amendments
Either party may request changes o

this MOU. Any changes, modifications, revisions or

amendments to this MOU which are mutually agreed upon by and between the parties to this MOU
shall be incorporated by writien instrument, and effective when executed and signed by all parties o

this MOL.

13. Relation Retween the Parties

This MOL is on a principal-to-principal basis. Nothing in this MOU shall be deemed 1o
constitule a parnership or agency or any such relationship between the Parties hereto, for any

purpose whatsoever.

14. Representation and Warranties

MPower expressly disclaims any representation or warranty of guarantee with respect o its
Services under this MOU or their suitability for any purpose of any accurasy or level of
performance, whatsoever, except as expressly mentioned in this MOU. MPower’s SCTVICES
being absolutely voluntary and without any fees, charges or cosl i The Entity or anyone else,
MPower specifically disclaims any claims of liabilities, costs, charges, damages or actions for
any accuracy or level of performance of non-performance on part of the Psychologst or
MPower in performance of its dutics or obligations or anything arising out of o in the course

of its association and obligations under this project without any wilful misconduct or gross
negligence solely on part of MPowes and its Psychologist,

15. Disclaimer:

ABET expressly disclaims any represe
Services under this MOU or their auitability for amy pu

néation or warranty or guaraniee with respect to its

rpose of Eny Accuracy or level of

performance, whatsoever, except as sxpressly mentioned in this MOU.

16. Applicable Law and Jurisdiction
[his MOL shall be governed by and

Courts in Mumbai.

17. Entire Agreement

constreed in accordance with the laws of India. Al
disputes between the parties ansing out o

£ this MOU are subject to exclusive jurisdiction of the

This MOL alang with all the Schedules, Annexures etc, shall constitute the entire Agrecment

between both the parties and shall supersede all prior MOUs and understandings, both written
and oral, between the Partics with respect to the subject matter hereof.

For The Entily
Shri Vishnu Educational Society

=

Wame
Destgnation:

W ilnesses:

For MPower

Aditya Birla Education Trust
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s 5= :
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W e = b
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Mame: ﬁ?ﬁ[_i!}l."l Shaikh
Designation: VP Operations Mpower
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WWNEXURE |

Process Flow of Mental Health Club

M = = 5 :

M[;::: EE::MEMME with an existing student body to run the mental health club in The Entity. OR
; Vi work towards forming a new student body o run the mental health club in the respestive

college with the support of college faculty & stafl.

Lhe Mental Health Club will be run by college students for college students under the supervision of
power.

MPower shall provide the name and loge for unning the Mental Health Club across all The Entitys
with which MPower shall collsborate with to run the Mental Health Club and the same shall be adopted
and used by the students to run the Mental Health Club in their College and all the intellectual property
rights in the name &nd loge af the Mental Health Club chall remain with b Power

A calendar of events would be plth’ltﬂ with the students and execution of the calendar will he the
responsibility of the club members in coordination with Mpower.

All the students who are members of the Mental Health Club shall wse the MPower app and should
encourage other students to use MPower App services il needed

sPower shall provide Certificates to the students who are the members of Mental Health Club at its
own discretion.

I'he Students of the Mental Health Cllish shall do one street play/event annually. The Seript of the Street
play shall be provided by Mpower.

The existing mental health club members wiout|d have to appoint and hand over the club to the new club
members before their exil from The Entity to keep the Club running year afier year,

The club members will have an opportunity 1o make a citv-wise chapter of the Mental Health Club,
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ANNEXURE 3

4T MPOWER | ON | HELpy1n VICES

I+ Access to the Helpline throy
through tall free number Ehhu,t.:l. shall be available 10 the students of The Entity on a 24X7 basis

maintenance or any other such unavordsbre a5 0 Dreskdown. power | system failure.
The Entity about ungva <" unavoidable reasons, MPower shall tzke reasonable steps i inform
resiore the sere valability of the Helpline on account of any unavoidable reasons and to
Sactasho ces of the Helpline. The Entity understands and acknowledges that Helpline
iy 1o% Exclusive to The Entity and open to general public as well as other Clients /
The Enti ! pariners of MPower and their students

- : T!FE-:!HES Eh.t the Helpline access shall be available to the students subjeet to” terms and
EPMW“M and “privacy policy” available at MPowerlonl.abet.co,in, as revised from time 10
time. The Entity eon

: 5 firms its acceptance to the said terms and conditions and Privacy Policies for
Helpline services 1o its Students.

. The EE”:-I-!r dhials p toll free number 15001 20820050
The Entity Understands and acknowledges that Students calling the helpline may experience a
waiting time before getting connected to the Counsellor and The Entity agrees that such waiting

time shall not in any manner constitute any deficiency in services or breach of any obligations on
part of MPower under this MOU.

Calls that have been disconnected / abandoned before being connected to the therapist will not be
called back by the therapist or anyone at MPower,

b

L)

TO ONLINE COU LLING

1. One to One Cmline Counselling on audio or video shall be available on prior appointment on a
24 x 7 basis. Appoirtments will be available on 1% come |® served basis for first 25 stdents.
A maximum of 2 Counselling Sessions per student of 45 to 50 minutes’ duration per session
shall be available,
2. The process flow for counselling Sessions shall be as follows:
{a} The Students shall call the helpline and speak with the therapist
(b} If the therapist or student fecls they need long term therapy and from the same therapist,
the therapist will give an appointment to the student at 8 mutually convenient time and
date.

(e} The counsellor will send a confirmation email to the student along with the link for the
online session.

(d) The student will also be sent a consent form to be digitally signed before the start of the
SESKI0M.

() The student will be covered by the package for 2 sessions.

() Should the student wish to continue counselling after 2 sessions, they will be charged
directly by Mpower at standard rates.

3. The Students shall be attended to for One to One Online Counsclling only at after submiring a
detailed intake / consent form as per Annexure “_“n"' _"'L o the MOU as may be leiﬂﬂhlc.
The Consent / intake form can be provided either by the student himself / herself in case of
student being Major with sound mind or for Students being minor or of unsound mind boy his /
her legal guardian / nominated representative or any other person legally and validly authorized
o give consent on his / her behalf (“NM™). The The Entity confirms its acceptance to the terms
and conditions in the consent ( intake forms for One to One Counselling services to its Students.

4. The need and type of counselling to be provided to the Students, shall be as per the need as
solely assessed 1o by the Psychologist at Mpower after screening of the student.  The Entity
agrees and confirms that they have no objection to such Counzelling given to the concemed

Students by Mpower,
T
OTHER TERMS AND CON U EDUCATIONAL SOCIETY .r.-';,l_;-‘h.’_,'_-f '%f‘-.:ﬁh QL
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: : Students and k-
Mpower does not permit recording of any of its helpline/ lZl.'runﬂﬂj:IIm:%lI ﬁhl:i:allﬁ Cﬁunsel};:;
| Er]:l”i}rv understands that Students should not record lhﬂ procee Hgshcl‘l:ﬁﬁﬂi ary or by his / her
Sessions nor calls recorded shall be shared or disscmmatﬂ_l:l :131;:?5
relatives / other contacts to any third person or through socia ﬂ*:r"35 defined in this MOU It

_ Services under this Agreement is only for me_studants ﬂf 5';:'.5“._: ot only students avail
shall be the sole responsibility of the The Entity 1o monitor an Mipower shall o be liable for

the Services of Mpower and no other person avails th? _EFwices. :
any deficiency in service or any other matters or liabilities whatsoever,

by any unauthorized persons. : . a
. Counselling referred to in this Annexure arc non- clinical (‘:“““SFHJEESEE 0 I]l:.i:ar-
Beneficiary is in need of Psychiatric Consuliation, the Beneficiary vl The Foundation in
The Centre situated in Mumbai, Bangalore and Kolkata, Pune or Mpower-

Mumbai.

. The Entity agrees that all the reports, records, data, information, and any other dﬂ?h‘:rl'
information provided by the Students related to the Services Provided tothem by Mpower, 50/
be solely the Property of Mpower and Mpower shall be eligible to retain them as per A
statutory requirements or for the purpose of providing further services to Students, whether in
association with The Entity or otherwise, as per the requirements at Mpower.

. The Entity understands that students should use a secured line connection for availing Mpower
online Services of Counselling.

The Entity understands that despite safety measures taken there are chances of breach in
security in technology. The Entity undertakes that The Entity or the students shall not hold
Mpower, its Psychologists or therapists, Employees, agents and affiliates responsible or liable
for any breaches of confidentiality of students personal identifiable or sensitive information or
data or any data or information pertaining to the mental health and services to the students of
The Entity duc to calls to helpline or | on 1 Counselling without any deliberate attempt on part
of Mpower, its Psychologists, Employees, therapists, agents and affiliates.

. Right to Deny Service : 1) MPower reserves the right to deny or discontinue providing Services
as per this MOLUl to any Students, in the event where the Customer or his/her nominated
representative misbehaves or misconducts or mistreats any personnel of MPower or any
person/stafl associated with MPower or creates an unhealthy atmosphere in the vicinity of
MPower which is likely to affect the goodwill of MPower (2) MPower may cease to schedule
sessions, if a referral made to inpatient treatment by MPower's Psychologist/Psychiatrist, and
the Customer refuses that referral. MPower may also cease to conduct sessions for the
Customer, if the Sessions by the Mpower are deemed to be non-beneficial to the Customer by

MPower's Psychologist for any particular reason.

if Services are availed

s SRI VISHNU ERUCATIONAL SOCIETY
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MPower shall conduct sury

ey based : _ .
, 3 the mental health needs of college ing s J£VeI0pad & MPuwer e sderstanding
k € survey questions shall be shared with students:::f The Entity via email through a third Pa
! . iy
3 Platform and The Entity shall assist MPower fo o o

ducting the said survey,
MFower shall have all the rights to use, e

i : display, present or publish the survey report en social,
digital, print, electronic, visual or any other media, advertisements, articles including online

articles, hoardings, publish in Books, Journals, Magazines, Pamphlets brochures ete. published by
MPower, its management on their own or in coordination with some other Agency for the purpase
of promoting MPower, MPower's activities and programmes or for any other purposes fou
appropriate by MPower authorities and MPower's management. i

4. All the content used for conducting the survey and the data generated after conducting of such
survey shall remain the intellectual property of MPower and neither The Entity nor their

employees, agents, students or representatives shall have the right to use, disseminate or distribute
any such material without the prior written consent of MPower.

s SRI VISHNU EDUCATIONAL SOCIETY
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ANNEXURE 5

E-NEWSLETTER
1. The Entity shall prepare E-Newsletters to be circulated amongst the students of The Entity
2. MPower shall provide assistance to The Entity for creating content for the e-newsletter
3. The Entity shall not be entitled to use the name and logo of MPower in its newsletter without taking
prior consent from MPower
4. All the contents, i
of The Entity. Fu

mages, graphics, used in the e-newsletter shall remain the intellectual property
riher The Entity alone shall be liable and responsible for any third party claims
arising out of the content publish

claims,

ed in the e-newsletter, including any intellectusl property rights
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